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CONTACT INFORMATION FOR NEW ZEALAND OFFICES 
 
 
 

Who to contact? When to contact them? How to contact them? 

New Zealand Police 
If you have become a victim, or witness of any crime or 
to provide any information regarding a previous 
reported crime.  

Dial 111 for Emergency 
Services 
http://www.police.govt.nz / 

New Zealand Labour 
Inspectorate 

If there are cases of maltreatment, exploitation, in your 
place of work or employment or any case of non-
compliance with the New Zealand Employment 
Relations Act.  

Contact  MBIE at 0800 20 
90 20 

Citizen's Advice 
Bureau (CAB) 

If you need any advice, information, and even support 
as a newcomer to New Zealand, CAB may be able to 
sort your concern or refer you to another office or 
organization who may be able to address your 
concern.   

Visit www.cab.org.nz to 
check the nearest CAB in 
your area. 
 
Call 0800-368-222 

Community Law 
Centres 

If you have concerns or questions regarding any legal 
matter. Community Law Centres may refer you to other 
offices or agencies depending on the concern.   

http://communitylaw.org.nz/ 

Legal Aid 

If you need a lawyer but cannot afford one, you may 
contact legal aid services for assistance. Depending on 
the status of your finances, you may be asked to pay a 
fee after the case. Depending on your situation, Legal 
aid may refer you to CABs or Community Law Centres 
in your area.  

0800 253 425  
 
https://www.justice.govt.nz/
courts/going-to-court/legal-
aid/contact-legal-aid/ 

Immigration Advisers 
Authority 

If you need to get information about securing the 
services of an immigration adviser or filing a complaint 
against an immigration adviser. 

https://www.iaa.govt.nz/  

Work Safe New 
Zealand 

If there is death, notifiable illness or injury, or notifiable 
incident that occurred in the workplace. 

 0800 030 040 

Netsafe 
If you need information regarding online safety topics 
including online bullying, abuse, harassment. 

0508 638 723 
 
help@netsafe.org.nz 
 
www.netsafe.org.nz 

 
 
 
 
 
 
 
 
 

https://www.iaa.govt.nz/
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CONTACT INFORMATION FOR PHILIPPINE GOVERNMENT AGENCIES 
 

Philippine Embassy in Wellington 

Emergency Hotline: 022-074-6517 
 
04-8903741, 04-8903742 
 
wellington.pe@philembassy.org.nz 

Philippine Overseas Labour Office (POLO) in 
Canberra 

+64-262-73-8882 
 
+61-420-689-520 
 
poloaustralia@philembassy.org.au 

Philippine Overseas Employment Administration 
(POEA) 

+63-2-722-11-44; +63-2-722-11-55 
 
info@poea.gov.ph 

National Bureau of Investigation (NBI) Mailed 
Clearance Section 

Ms. Sandra P. Sobida 
 
+63-2-523-8231 loc. 5465 
 
spsobida@mail.com 

Commission on Filipinos Overseas (CFO) 
Trunkline: +632-552-4700 
 
info@cfo.gov.ph 

 
 


