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NEW ZEALAND COVID-19 ASSISTANCE PROVIDERS
#COVID19PHNZSupport

The Embassy greatly appreciates the support of our kababayans and friends who have
answered the Embassy’s call to assist those in need of food, shelter and other support.

To our dear Volunteers, thank you very much for answering the Embassy's call for
volunteer support, especially those who have filled out the VAMBA Form (we will
contact you through the email addresses you provided). Many of you have already
given emergency assistance, including #FoodAid, accommodations, funds, etc. The
Embassy would like now to ask you to refer our kababayans in need to New Zealand
organizations providing support listed below. It will be more efficient and safer to refer
clients to the resources listed, which will be updated regularly.

If you need assistance with obtaining food, the Embassy likewise recommends that
you visit foodbanks, which are still operating throughout the regions. As with all
services, they would appreciate that you call them first. Most will drop parcels off for
you as some of the said services cater to a wide area. Please let them know if you
have any allergies. Always remember that they are staffed mainly by volunteers so
please be kind.

Location | Contact Details | Remarks
Auckland
Auckland City https://www.aucklandcitymission.org.nz/covid- | For food and other
Mission 19/ assistance

Call: 09 303 9200
Email: info@aucklandcitymission.org.nz
Call: 0800 22 22 96 between 7am-7pm

Auckland City
Management
Christchurch

For food and other
assistance

Christchurch City
Mission

Call: 03 365 0635
Email: foodbank@citymission.org.nz

For food assistance

Hope Community
Trust

Call: 03 928 3066
Email: support@hopecommunity.co.nz

Essential workers
from the Hope
Community Trust are
making contactless
food deliveries to
people who are
struggling financially.

Delta Food Store

Call: 0800 2 DELTA (0800 233 582)
Richmond, Christchurch

Food assistance

Society of St. https://www.svdpchch.co.nz/how-can-we-help- | For assistance other
Vincent de Paul you.html than food parcels
Hamilton

Here to Help U

https://heretohelpu.nz/

For food and other
assistance




Hamilton Combined

Facebook:

For food and other

Christian Foodbank | https://www.facebook.com/Hamilton- assistance
Combined-Christian-Foodbank-Trust-
245539709235557/
Anglican Action
Call: 07 856 5820
Email: info@anglican action.org.nz
Catholic Family Support
Call: 07 856 3760
Email: admin@cfss.org.nz
Desert Spring Community Centre
Call: 027 855 2728 or 07 855 2728
Email: dsmt.tpw@gmail.com
Society of St http://vinnieshamilton.co.nz/work-we-do/ For general
Vincent de Paul assistance
Marlborough
Marlborough Email: marl.foodbank@xtra.co.nz For food assistance
Foodbank
Nelson
Nelson Community | Nelson Community Foodbank Requests for food
Foodbank parcels can be made
through one of its
supporting agencies:
The Salvation Army;
Saint Vincent de Paul
Nelson; Saint Vincent
de Paul Stoke; Te
Piki Oranga; Whakatu
Marae; Family Start;
BUWT (Beneficiaries
and Unwaged
Workers Trust).
Queenstown

Salvation Army or
Happiness House
Community Support
Centre

Call: 03 442 9661

For food and general
assistance

Community Call: 03 443 7799 For food assistance
Networks Wanaka

Tauranga

Tauranga Call: 07 578 9888 For food assistance
Community https://taurangafoodbank.co.nz/

Foodbank

Wellington

Wellington Mayoral | Call: 04 389 2033 For food and other
Relief Fund Email: enquiries@wgtncitymission.org.nz urgent assistance

https://wellington.govt.nz/services/community-
and-culture/funding/council-funds/mayoral-
relief-fund

Wellington Student
Army

https://www.vuwsa.org.nz/sva

For help with errands
and general
assistance




Wellington City
Mission

Call: 0800 245 0900
Email:
enquiries@wgtncitymission.org.nz

Regional coordinator
for food parcel
distribution in
Wellington. Call or
email them first.

Compassion Centre
Soup Kitchen

132 Tory St., Wellington

Continues to operate
through lockdown,
serving one meal a
day between 1.30-
2.30pm with social
distancing and strict
hygiene protocol in
place.

Society of St
Vincent de Paul

Newtown/Wellington area
Call: 04 389 7122
Email: info@vinnieswgtn.org.nz

Hutt Valley
Call: 027 600 8732

Kapi-Mana — Tawa/Porirua/Titahi
Bay/Plimmerton
Call: 04 237 5968

Paraparaumu/Waikanae
Call: 022 344 7872

Otaki
Call: 021 026 74188

For general
assistance

Kaibosh Food

Call: 04 385 0825

Food assistance

Rescue Email: foodrescue@kaibosh.org.nz
13 Hopper Street, Mount Cook,
Wellington 6011

Foodbanks

Mangere

Ngad Whare Waatea
Marae

Marae at 31 Calthorp Close, Mangere
Open Mon-Fri, 10am-2pm
Call: 0800 866 862

09 277 7866

Head to the Marae
with an ID. Wait in car
and staff will get to
each person one ata
time, asking relevant
questions as needed.

Mangere Budgeting
& Family Support
Services

Call: 0508 22 22 83 or 09 275 2266
Email:
appointments@mangerebudgeting.org.nz

South Auckland
Christian Foodbank

Call: 027 477 1092

Manurewa
Papakura Marae Open Mon-Fri 10am-2.30pm Please phone to
Foodbank Call: 09 297 2036 request a food parcel,

someone will ring you
back to do a phone
interview, then food
will be delivered. Only
deliveries to
Papakura and




Manurewa areas
currently.

Papakura

Papakura Salvation
Army

Call: 09 299 6791
Email:
Papakura Corps@nzf.salvationarmy.org

Papakura Marae

Open Mon-Fri 10am-2.30pm

Please phone to

Foodbank Call: 09 297 2036 request a food parcel,
someone will ring you
back to do a phone
interview, then food
will be delivered. Only
deliveries to
Papakura and
Manurewa areas
currently.

Otahuhu

Otahuhu Salvation Call: 09 276 5793

Army Email: otahuhu.corps@salvationarmy.org.nz

Manukau

Manukau Salvation
Army

Call: 09 262 2332
Email:
manukaucentral.corps@salvationarmy.org.nz

Flat Bush

Flat Bush Salvation
Army

Call: 09 277 6829
Email:
flatbushcorps.plant@salvationarmy.org.nz

Pukekohe

Pukekohe Salvation
Army

Call: 09 238 5641
Email:
Pukekohe Corps@nzf.salvationarmy.org

Franklin Family
Support Services

Call: 09 238 6233
Email: admin@familysupport.org.nz
Facebook: @franklinfamilysupport

Waiuku

Waiuku Family Call: 09 235 9099

Support Network Email: admin@waiukufamilysupport.co.nz
Facebook: @WaiukuFamilySupport

Pakuranga

St. Mark’s Church

https://www.pakurangacatholic.org.nz/contact-
us/
Email: stmarks@xtra.co.nz

Only focusing on
those in Pakuranga.

Other Foodbanks

Auckland City
Mission Foodbank

Call: 09 303 9266
ACM Distribution Centre at 15 Auburn Street

If you need a food
parcel call to speak to
the Crisis Care team.
You will then be given
a time to collect from
ACM Distribution
Centre at 15 Auburn
Street, off Boston
road in Grafton.
Everyone must take
an ID with them.

VisionWest's
Pataka Kai

Call: 09 818 0781
Glen Eden, Auckland

This is operating as a
delivery-only service
during lockdown. If
you have a need for




an emergency food
parcel, please phone
first.

Care Waitakare
Trust

Call: 09 834 6480

Text: 021 113 3355

Email: admin@carewaitakere.org.nz
Te Atatu, Auckland

Provides food parcels
on Thursdays for Te
Atatu residents who
are ineligible for a
Work and Income
food grant.

Mt. Wellington
Salvation Army
Community Ministry

Call: 09 379 7615
Call: 0800 53 00 00 (to find your local
ministry)

Contact the Mt.
Wellington Salvation
Army Community
Ministry or their local
Salvation Army
Community Ministry.
You will be given a
time to collect your
food parcel.

Salvation Army in

Call: 03 578 0862

Food assistance

Blenheim Email:

blenheim corps@nzf.salvationarmy.org
Presbyterian Call: 09 309 2054 Call first to arrange a
Support Northern 8 Madeira Lane, Grafton, Auckland pick up at 8 Madeira

Lane, Grafton. Strictly
no walk-ins and
collections are strictly
between 11-12am
Mon-Fri.

St. Vincent De Paul
in Newton Branch

Call: 09 815 6122
Email: Auckland@stvinnies.co.nz

Call or email and they
can deliver a food
parcel.

St Vincent de Paul
Dunedin

Call: 03 477 0555

Call to leave your
name and number
and someone will be
in touch.

Orakei Foodbank Call: 521 5712 Call and a leave
Auckland message on
voicemail with details
of how many in family
members etc. Parcels
are only delivered on
Tuesdays and
Fridays to Orakei,
Kohi and Mission
Bay.
Supreme Sikh Facebook: This is a drive-
Society of NZ https://www.facebook.com/pg/gurudwara.taka | through service, no
nini/posts/ appointment
Auckland necessary. Check

their Facebook page
for details of dates
and locations.

Hills Church on
Hillsborough Road

Email: office@hillschurch.nz
Auckland

Email first and please
provide details on
your needs and they
will do their best to
provide a food parcel.
Hills Church has also
offered to go




shopping for those
that cannot leave
home due to self-
isolation if needed.

For a more  comprehensive list of foodbanks, you may  visit
https://www.foodbank.co.nz/foodbanks or if you wish to donate, you may do so here:
https://www.foodbank.org.nz/.

You may also wish to access the services of the Salvation Army in your area through their
website: https://www.salvationarmy.org.nz/centres/#!/welfare.

Our kababayans may likewise call the local Civil Defence Emergency Management
(CDEM) group in your area using the following 0800 numbers and email addresses. This
service is intended for people and whanau, who don’t have any other options available to
them. The service operates seven days a week from 7am to 7pm.

CDEM Group

Northland 0800 790 791

Auckland 0800 222 296

Waikato 0800 800 405

Bay of Plenty 0800 884 222

Hawke’s Bay 0800 422 923

Tairawhiti 0800 653 800

Taranaki 0800 900 077

Manawatt-Whanganui  |0800 725 678

Wellington 0800 141 967

Marlborough 03 520 7400
welfare@marlboroughcdem.co.nz

Nelson 0800 50 50 75

Canterbury 0800 24 24 11

West Coast 03 900 9329

Otago 0800 322 4000

Sy gic\)l?d?g%ggsouthland.nz

Chatham Islands 03 3050033 ex 715

You may also access the COVID-19 welfare registration form of the Queenstown District
Lakes Council through the Civil Defence Emergency Management: https://bit.ly/354bNEv

As the Embassy continues to monitor the COVID-19 situation, you may check the
Embassy’s website at https://www.philembassy.org.nz/ or the Embassy’s Facebook page
for updates https://www.facebook.com/PHLinNZ/. You may also send messages via our
FB messenger and our email at wellington.pe@philembassy.org.nz.

Wellington, 25 April 2020



